
        

Job Posting 

Location:  Kirkland, WA  

Job title:  Network Support Technician 1 

Reports To:   NOC Supervisor 

Type of Position: 
Exempt, full time 

Salary: 
DOE 

Posting Period: 
Until Filled 

Purpose of Position: 
The Wave Broadband Corporate office currently seeks a Network Support Technician 1, for our Applications, 
Systems and Network Operations Department. Below please find a brief description of the essential duties 
and responsibilities required to function successfully in this position.  

The Network Operations Center (NOC) is responsible for monitoring and response of service related issues 
impacting customers (external and internal) in order to expedite repair and minimize negative customer 
experience. The Operations department is a 24/7 service provider for the organization. 
The NOC Surveillance Technician I provides 24/7 trouble isolation for NOC delivered mission critical services 
that support elements of the WAVE Broadband enterprise. These include, but are not limited to detection and 
ticketing of switch, network, transport, or systems faults across multiple technologies on the Voice, Video and 
Data and Power Plant network.    The NOC Surveillance Technician I utilizes all available OSS platforms to 
perform surveillance and isolate faults.  Additionally, the NOC Surveillance Technician I will maintain strong 
situational awareness of changes being performed throughout the core network through a solid change 
management process.  This position reports directly to the NOC Manager/Supervisor and has no supervisory 
responsibilities. 
 
The following duty statements are illustrative of the essential functions of the job and do not include other 
non-essential or marginal duties that may be required. The company reserves the right to modify or change 
the duties or essential functions of this job at any time. 
 
Principal Duties and Responsibilities 

 Surveil core network/service equipment for outages and performance issues 

 Perform equipment checks remotely using automated monitoring tools in accordance with 
established policies and procedures  

 Isolate and identify cause of faults for core network related issues within scope 

 Monitor all mission-critical backend environments 

 Properly assess impact to core network/service and resulting impact to customers and escalate 
appropriately 

 
Expectations: 

 Ensure accuracy and completion of work performed and evaluate the effectiveness of results, in 
conjunction with team leads or management staff  

 Maintain a good working image to customers and the community with regard to personal 
presentation, communication, and caliber of work effort  

 Punctual, regular, and consistent attendance  

 Availability to work any shift in a 24/7/365 environment  

 Work in a strong team environment 
 



Required Qualifications  

 1 or more years of Network Operations Center experience preferred, along with 3 or more years 
technical experience in a telecommunications, network, cable or related industry. 

 Must have strong verbal, written, and interpersonal communication skills  

 Sound ability to analyze issues  

 Detailed knowledge in supporting Network protocols and networking technologies, HFC plant and 
system delivery, and VOIP platforms 

 Digital Video fundamentals 

 Understanding MPEG theory and practice 

 Troubleshooting digital services 

 Advanced Cable Modem troubleshooting 

 Business phone systems 

 General understanding of Billing Systems 

 RF Network Understanding 

 Monitoring, Issue Management, Communication 

 Use of NOC tools for issue identification and escalation 

 Fiber and HFC 

 Understanding Protocols and routing 

 Understanding services (e.g. DNS, DHCP, NAT) 

 Optical Nodes 

 Monitoring, Issue Management, Communication 
 
 
Education and Experience: 
Vocational/Associates degree or equivalent from two-year College or technical school; or three months to one 
year related experience and/or training; or equivalent combination of military, education and experience.  
 
Preferred Qualifications: 
Bachelor's degree is a plus. Equivalent experience or equivalent / related vendor certification preferred.  
 
Travel Requirements:  
Travel 10 %  

Working Conditions:   
Position requires flexibility in work schedule. Work is normally performed in a typical interior/office 
environment. Limited physical effort is required beyond long periods of standing, walking and sitting 

Diverse Workforce / EEO: 
WaveDivision Holdings (WDH) recognizes and strongly supports the benefits of a diverse workforce, and 
strives to provide a culture that recognizes the unique contributions of each of our employees.  WDH requires 
a drug test, background check, employment, and education verification as conditions of employment.  WDH is 
an equal opportunity employer and will consider all qualified candidates regardless of race, color, religion, 
national origin, gender, age, marital status, veteran status, and the presence of a non-job related handicap or 
disability, or any other legally protected status 
 

To Apply:  Candidates may send cover letter and resume to hrmgr@wavebroadband.com  
(please include the job title and location of position applied for in your email) 

 


