
                           

Job Posting 

Location:  Port Orchard, WA  Wave Broadband 

Job title:  Technical & Safety Trainer I 

Reports To:  Director of Broadband Services - Operations 

Type of Position: 
Full-time 

Salary: 
DOE 

Posting Period: 
Until Filled 

Purpose of Position: 
Delivers learning curriculums and programs that include new hire and skill enhancement training.  
This training includes, but is not limited to, technical and safety training, systems, data, and operational 
training, new product or service launch information, sales, soft skills, leadership, and functional training. 
 

Responsibilities include: 
 
Actively and consistently support all efforts to simplify and enhance the customer experience 
  

 Facilitates learning through a variety of delivery methods to develop participants' skill sets. This 
includes, Classroom Instruction, Team Meeting Trainings, Conference Calls, Net Meeting 
Trainings, Train the Trainer sessions, On-line Learning, Hand-on Labs and Peer to Peer Coaching. 

  

 Supervises employees during training.  This includes, role modeling the core competences, skills 
and behaviors of a company leader, tracking attendance, addressing inappropriate behavior and 
documenting performance, both strengths and development needs. 

  

 Performs all administrative duties associated with conducting training. This includes, conducting 
all pre-training prep work, administering learning schedules and calendars, maintaining 
participant records (e.g., test scores, evaluations and attendance), performing all required 
prerequisite requirements and post-training duties and ensuring learning is evaluated with post-
training surveys. 

  

 Exhibits a commitment to Continuous Learning. This includes, pursuing development activities 
and opportunities to obtain additional expertise and strengthen core skills, building and 
improving job-related knowledge and leadership skills; seeking feedback from others and 
maintaining focus to continue the learning cycle. 

  
Perform other duties as requested by management. 
  

 
  



 
REQUIRED QUALIFICATIONS  
Skills / Abilities and Knowledge  

Ability to read, write, speak and understand English  
Ability to use personal computer and software applications specific to instructional design 
Demonstrated knowledge of training methodology  
Ability to work independently  
Ability to manage multiple projects to meet target dates for implementation  
Ability to communicate with all levels of management and company personnel  
Ability to maintain confidentiality of information  
Ability to make decisions and solve problems while working under pressure  
Ability to prioritize and organize effectively  
Ability to show judgment and initiative and to accomplish job duties  
Skills in instructional design methodologies  
Knowledge of a variety of training delivery systems; classroom, online, web based etc.  
Skills in measurement and evaluation of training initiatives  
Outstanding written and oral communication skills and presentation skills  
Knowledge of cable television, high speed data and telephone products and services  
Skills in teambuilding, relationship building, and presentation  
 

Related Work Experience 

Three years’ experience or equivalent in the functional area and or business unit. I.e. Call Center, Field 
Operations, Customer Service, Dispatch, Billing. 
  

WORKING CONDITIONS  

Office and field environment 
Lifting and transporting training equipment and setting up classrooms 
On feet up to eight (8) hours/day in training 
Meets same physical requirements as target audience 
Exposure to moderate noise levels 
Must be able to travel out of town as required 
 
PREFERRED QUALIFICATIONS  
Two years’ experience in a Cable/Broadband technician role 
Technical training experience 
Technical training course development experience 
 
Education  

High School Diploma or equivalent 
Advanced technical training course work  

 Diverse Workforce / EEO: 
WaveDivision Holdings (WDH) recognizes and strongly supports the benefits of a diverse workforce, and 
strives to provide a culture that recognizes the unique contributions of each of our employees.  WDH 
requires a drug test, background check, employment, and education verification as conditions of 
employment.  WDH is an equal opportunity employer and will consider all qualified candidates 
regardless of race, color, religion, national origin, gender, age, marital status, veteran status, and the 
presence of a non-job related handicap or disability, or any other legally protected status.  
    To Apply: 
Interested external candidates may send cover letter and resume to hrmgr@wavebroadband.com 
(please include job title and location of position in your email). 

mailto:hrmgr@wavebroadband.com

