
        

Job Posting 

Location:  Washington Region – Seattle, WA  Spectrum / CondoInternet Division  

Job title:  Sales Engineer 

Reports To:   VP –CondoInternet/Spectrum Division 

Type of Position: 
Exempt, full time 

Salary: 
DOE 

Posting Period: 
Until Filled  

Purpose of Position: 
 
The Sales Engineer will play a key role in our growth and expansion of our products and service offerings. The 
Sales Engineer is primarily responsible for providing coaching and development to Account Managers, and 
providing technical support throughout the sales process including designing and implementing complex data 
network solutions for our customers. 
 
As a key member of the sales and provisioning  team the Sales Engineer will be responsible for assisting in the 
preparation and delivery of sales presentations, acting as a subject matter expert in all product/service 
offerings (primarily IP services, Wavelength, Ethernet, and Dark Fiber) and driving the sales cycle to closure. 
Key areas of focus will include: participating in sales appointments, assisting in the preparation of Requests for 
Proposals, providing guidance and counsel throughout the sales process, and ensuring complete and accurate 
completion of design documentation and contract paperwork in support of complex agreements. Ongoing 
consultation with sales and engineering teams after sales are closed will be critical to ensuring ongoing 
customer satisfaction. 
 
 

Responsibilities include: 
 Drive sales by providing technical sales support. 
 Provide coaching to the Account Managers in the sale of our Products and Services. 
 Through coaching and technical sales, drive sale closure to shorten sales cycle and ensure sales goals and 

objectives are achieved. 
 As part of the sales process, play a key role in the preparation of technical information designing cost-

effective solutions for our customers. 
 
Solutions Design 
 In cooperation with our Account Managers and Engineering Teams analyze customer requirements to 

understand how our products and services can be applied to meet their need and solve their problems. 
 Provide customers with solutions that meet their business applications, and ensure services are designed 

properly to meet their needs (circuit design, redundancy, bandwidth and configuration requirements) in a 
serviceable manner. 

 Translate complex technical requirements into information that customers can understand and respond 
to. 

 Respond to requests for bids and proposals by providing fully-document technical solutions, with 
diagrams, costs, and other technical details that outline the components of the solution. 
 



 Complete all paperwork and agreements accurately, legibly and thoroughly 
 Maintain and demonstrate a current knowledge of Wave/Spectrum products, programming, promotional 

offers, technology and deployment specifications 
 Provide regular project updates to internal and external customers 
 Provide exceptional customer service at all times 
 Manage CRM systems, process, and quality of data.  
 Produce CRM output reports as requested by management. 
 Maintain updated sales funnel records, logging notes, contact information & activities 
 Project a professional business manner and operate with a high degree of integrity 
 Perform other duties as requested. 
 Management of direct staff and other resources assigned to the related to the areas of responsibility. 
 

Qualifications: 
 College degree in computer science, engineering or related fields preferred. 
 Demonstrated prior experience developing and delivering technical solutions for customers. 
 Demonstrated knowledge of LAN/WAN technologies. 
 Demonstrated understanding of Network Design and Network Protocols (emphasis on Layers 1-3 including 

fiber optic network design and implementation). 
 Previous experience working with Gigabit microwave equipment, both licensed and unlicensed 

frequencies a plus. 
 Knowledge of a variety of network equipment vendors and models. 
 Ability to create technical designs and diagrams. 
 Strong technical presentation skills. 
 Demonstrated superior project management skills.  
 Strong written and verbal communication skills required, as this position is responsible for ensuring 

potential customers understand the features and benefits of all Wave/Spectrum products  
 Ability to work within Microsoft Office applications, such as Word, Excel, and Outlook 
 Ability to work with and manage CRM systems 
 Must be able to work independently with minimal supervision 
 Excellent detail orientation and follow through skills 
 Ability to handle ambiguity, and anticipate and quickly react to changes in a fast-paced environment.  

 

Diverse Workforce / EEO: 
WaveDivision Holdings (WDH) recognizes and strongly supports the benefits of a diverse workforce, and 
strives to provide a culture that recognizes the unique contributions of each of our employees.  WDH requires 
a drug test, background check, employment, and education verification as conditions of employment.  WDH is 
an equal opportunity employer and will consider all qualified candidates regardless of race, color, religion, 
national origin, gender, age, marital status, veteran status, and the presence of a non-job related handicap or 
disability, or any other legally protected status 
 

To Apply: 

Candidates may submit a cover letter and resume to hrmgr@wavebroadband.com 

 

mailto:hrmgr@wavebroadband.com

