
        

Job Posting 

Location: La Conner, WA Covers North King, Lake Chelan & South Snohomish 
County Markets 

Job title: Small Business Account Executive 

Reports To: Regional Sales Manager, Commercial Sales 

Purpose of Position: Primarily responsible for promoting and selling high-speed data services to small 
businesses throughout a specific region via cold calling, networking, mailing and door-to-door canvassing. Also 
responsible for presenting and selling the full line of Wave business products including static IP’s, Video 
Programming, HDTV and commercial music services.  

 

Responsibilities: 

 Door to door sales of High Speed Internet, Analog Video, Digital Video, HDTV and Music services to 
small business accounts in assigned geographical area. 

 Responsible for meeting and exceeding minimum monthly sales quota as determined by Area Sales 
Manager. 

 Conveys order information politely and efficiently to support personnel and ensures all order 
information is entered accurately and within 48 hours. 

 Completes all sales transactions, providing the customer with a scheduled installation which has been 
stipulated by engineering and construction. 

 Completes all paperwork and agreements accurately, legibly and thoroughly. 

 Maintains and demonstrates a current knowledge of Wave products, programming and promotional 
offers. 

 Provides exceptional customer service at all times. 

 Submits sales claims for unpaid completed sales within the allotted time frame. 

 Projects a professional business manner and operates with a high degree of integrity. 

 Performs other duties as requested. 
 

Preferred Qualifications: 

 High school diploma or equivalent required. College degree preferred  

 2-4 years prior experience managing business accounts in either a sales or customer service 
environment preferred. 

 1 – 2 years of practical, hands-on experience canvassing or cold-calling on small business strongly 
preferable. 

 Strong written and verbal communication skills required, as this position is responsible for ensuring 
potential customers understand the features and benefits of all Wave products and the pricing and 
promotional offers available. 

 Ability to work within Microsoft Office applications, such as Word, Excel, and Outlook. 

 Must be able to work independently, with minimal supervision. 

 Excellent detail orientation and follow through skills. 

 Strong discretionary skills, as this position will have access to and work with information of a 
confidential nature. 
 



Physical Requirements:  

 Frequent to continuous driving, walking, bending and reaching. 

 Occasional exposure to inclement weather. 

 Occasional to frequent exposure to uneven surfaces, hills, stairs, heights  

 Occasional use of standard office equipment such as computers, phones, copiers, etc. 

 Frequent to extensive local travel. 

 Ability to lift and carry up to 20 pounds on a frequent basis (sales materials). 

 Position requires flexibility to work within non-standard business hours ranging between 8 a.m. and 9 
p.m. within all 7 days per week to ensure sales quota is met. 

 

Diverse Workforce / EEO: 
WaveDivision Holdings (WDH) recognizes and strongly supports the benefits of a diverse workforce, and 
strives to provide a culture that recognizes the unique contributions of each of our employees.  WDH requires 
a drug test, background check, employment and education verification as conditions of employment.  WDH is 
an equal opportunity employer and will consider all qualified candidates regardless of race, color, religion, 
national origin, gender, age, marital status, veteran status, and the presence of a non-job related handicap or 
disability, or any other legally protected status 
 

To Apply: Interested candidates may send cover letter and resume to hrmgr@wavebroadband.com (please 
include job title and location of position in your email). 
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