EEO Public File Report
Employment Unit ID 11965; 
Sept 1st, 2014 -


King County-Kirkland, WA
Aug 31st, 2015

	Position
	Date Initially Posted
	Number of Positions Filled
	Recruiting Sources Used/Number of Interviews Referred *
	Recruiting Source Referring Hirees/Number of Hirees from Recruiting Source-Date of Hire

	Customer Service Representative
	09/01/2014
(continuous)
	74
	CareerBuilder: 10
Craigslist: 30
Express Pros: 8
Indeed: 20
Office Team: 1
Wave:

West Coast Careers: 1
Northwest University Career Fair: 0
	CareerBuilder: 6-

10/13/2014 (two)

10/27/2014 (one)

01/05/2015 (one)

04/13/2015 (one)

05/26/2015 (one)

Craigslist: 25-

09/08/2014 (one)

10/06/2014 (four)

10/13/2014 (two)

10/27/2014 (two)

11/03/2014 (one)

12/01/2014 (two)
01/05/2015 (two)
01/19/2015 (four)
01/26/2015 (three)
04/13/2015 (one)
05/11/2015 (two)

05/26/2015 (one)

Express Pros: 8-

01/05/2015 (three)

01/19/2015 (one)

05/26/2015 (one)

05/11/2015 (two)

05/26/2015 (one)

Indeed: 13-

05/18/2015 (three)

06/22/2015 (four)

07/01/2015 (one)

06/01/2015 (one)

06/22/2015 (four)

Office Team: 1-
01/19/2015 (one)

West Coast Careers: 1-

            12/01/2014 (one)

Wave: 20-

09/08/2014 (three)

10/06/2014 (two)

10/13/2014 (two)

10/27/2014 (four)

12/29/2014 (one)

01/05/2015 (one)

01/19/2015 (one)
01/26/2015 (one)
05/11/2015 (two)
            05/18/2015 (two)
            06/22/2015 (one)



	Technical Support Representative
	09/01/2014
(continuous)
	66
	Wave: 70
Craigslist: 27

Office Team: 2

ITT Tech Career Fair: 1

Monster: 4

CareerBuilder: 12

Indeed: 19 
Northwest University Career Fair: 0


	Wave: 33-

09/08/2014 (four)
11/06/2014 (three)

11/03/2014 (three)

11/17/2014 (two)

12/01/2014 (four)

01/05/2015 (three)

03/02/2015 (two)

04/06/2015 (two)

05/04/2015 (three)

06/01/2015 (two)
06/22/2015 (two)

07/13/2015 (three)

Craigslist: 15-

            09/08/2015 (one)

            10/06/2014 (two)

            10/20/2014 (two)

            12/01/2014 (one)

            01/05/2015 (one)

            03/02/2015 (two)

            04/06/2015 (one)

            05/04/2015 (one)

            06/01/2015 (one)

            06/22/2015 (three)

Office Team: 2 – 

            10/01/2014 (one)

            11/03/2014 (one)

ITT Tech Career Fair: 1 - 

            11/03/2014 (one)

Monster: 3- 

            10/20/2014 (one)

            11/17/2014 (one)
            05/04/2015 (one)

CareerBuilder: 3-
            10/20/2014 (one)

            11/03/2014 (one)

            11/17/2014 (one)

Indeed: 9-

            06/01/2015 (one)

            06/22/2015 (four)

            07/13/2015 (four)

	Account Coordinator, Business Solutions
	2/10/2015
	1
	Wave: 0

Indeed: 3


	Indeed: 1-
            07/06/2015 (one)

	Accountant
	07/07/2014
	1
	Wave: 1

Parker + Lynch: 1


	Parker + Lynch: 1-

            12/01/2014 (one)

	Accountant
	05/07/2015
	2
	Wave: 3

Parker + Lynch: 1

Indeed: 0

AccountTemps: 1


	Parker + Lynch: 1-

            07/06/2015 (one)

AccountTemps-

            06/29/2015 (one)

	Accounting Clerk
	04/21/2015
	1
	Wave: 2

Indeed: 1
	Indeed: 1-

            05/04/2015 (one)

	Administrative Assistant
	Direct agency fill not posted 


	1
	CampusPoint: 1
	CampusPoint: 1-

            02/23/2015 (one)

	Associate NOC Support Engineer
	Direct agency fill not posted 


	3
	Launch: 3

Prime Team Partners: 2


	Launch: 1-

            11/24/2014 (one)

Prime Team Partners: 2

            12/08/2014 (two)

	Billing Analyst
	03/23/2015
	1
	Wave: 1

Indeed: 1

LinkedIn: 3

Rylem: 1
	LinkedIn: 1-

            06/01/2015 (one)

	Billing Promo Specialist
	Direct employee referral not posted
	1
	Wave: 1
	Wave: 1-

            03/12/2015 (one)

	Commercial Engineer
	03/06/2015
	3
	Wave: 1

ClientSolv: 2

Indeed: 2

LinkedIn: 2


	ClientSolv: 2

            03/23/2015 (one)

            06/15/2015 (one)

Wave: 1
            07/13/2015 (one)

	Controller, Accounting
	Direct agency fill not posted 


	1
	Parker + Lynch: 1
	Parker + Lynch (one)

            10/15/2014

	Digital Marketing Specialist
	03/18/2015
	1
	Wave: 2

Indeed: 2
	Wave: 1-

            06/01/2015 (one)

	Director, Business Implementation 
	Direct employee referral not posted
	1
	Wave: 1
	Wave: 1-

           09/22/2014 (one)

	Director, Engineering
	Direct employee referral not posted
	1
	Wave: 1
	Wave: 1-

           04/20/2015 (one)

	Dispatch Data Entry Clerk 
	Direct agency fill not posted 


	2
	West Coast Careers: 1

Office Team: 1
	West Coast Careers: 1

           12/01/2014 (one)

Office Team: 1

           1/19/2015 (one)

	Dispatch Data Entry Clerk 
	05/04/2015
	1
	Wave: 1

Indeed: 0
	Wave: 1-

           06/22/2015 (one)

	Dispatcher
	09/01/2014
	6
	Wave: 4

West Coast Careers: 2

CareerBuilder: 1

Indeed: 2
	Wave: 2-

           09/17/2014 (one)

           11/17/2014 (one)

Indeed: 2-

           06/01/2015 (one)

           05/04/2015 (one)

West Coast Careers: 1-

           12/29/2014 (two)

CareerBuilder: 1-

           12/29/2014 (one)



	Human Resources Generalist
	03/03/2015
	1
	Wave: 0

Indeed: 1

CareerBuilder: 2


	Indeed: 1-

           03/30/2015 (one)

	Implementation Engineer
	02/11/2015
	2
	Wave: 2

Indeed: 1

LinkedIn: 0


	Wave: 2-

           05/04/2015 (one)

           06/29/2015 (one)

	Indirect Channel Manager
	07/01/2015
	1
	Wave: 1
	Wave: 1-

           07/13/2015 (one)

	IT Administrator
	Direct agency & employee referral fills not posted 


	4
	Wave: 1

Robert Half: 2
	Wave: 1-

          10/06/2014 (one) 

          03/30/2015 (one)

Robert Half: 2- 

           12/01/2014 (one)

           12/02/2014 (one)

	IT Application Engineer
	Direct employee referral not posted
	1
	Wave: 1
	Wave: 1-

           09/04/2014 (one)

	IT Systems Engineer
	Direct employee referral not posted
	1
	Wave: 1
	Wave: 1-

           11/17/2014 (one)

	Legal Assistant
	3/11/2015
	1
	Wave: 1

Indeed: 2

Washington State Bar Association: 1
	Indeed: 1-

           04/20/2015 (one)

	Marketing Production Designer
	03/18/2015
	1
	Wave: 1

Indeed: 2
	Indeed: 1-

           05/18/2015 (one)

	Phone Operations Support Representative
	03/20/2015
	2
	Wave: 0

Indeed: 1

Craigslist: 1
	Craigslist: 1-

           05/18/2015 (one)

Indeed: 1-

           06/01/2015 (one)

	Product Trainer
	03/26/2015
	1
	Wave: 0

Indeed: 0

LinkedIn: 2
	LinkedIn: 1

           06/01/2015 (one)

	Purchasing/ Facilities Manager
	06/04/2015
	1
	Wave: 1

Indeed: 2
	Indeed: 1-

           06/29/2015 (one)

	Recruiter
	Direct agency fill not posted 
	1
	Express Pros: 1
	Express Pros: 1-

           05/11/2015 (one)

	Recruiting Coordinator
	Direct agency fill not posted 
	1
	CampusPoint: 1
	CampusPoint: 1-

           05/18/2015 (one)

	Senior Billing Analyst
	03/03/2015
	1
	Wave: 2

Indeed: 2

Rylem: 0
	Wave: 1-

           05/26/2015 (one)

	Senior Director, Business Product
	Direct employee referral not posted
	1
	Wave: 1
	Wave: 1-

           03/09/2015 (one)

	Senior Engineer
	02/04/2015
	2
	Wave: 2

LinkedIn: 1

Indeed: 0
	Wave: 1-

            06/01/2015 (one)

            04/27/2015 (one)

	Senior Project Manager, Business Operations
	04/07/2015
	1
	Wave: 1
	Wave: 1-

            06/22/2015

	Senior Sales Engineer
	02/10/2015
	1
	Wave: 0

LinkedIn: 2
	LinkedIn: 1-

            07/27/2015

	Software Engineer
	06/23/2015
	1
	Wave: 1
	Wave: 1-

            07/13/2015

	Software Engineer, QA
	Direct agency fill not posted 
	1
	ClientSolv: 1
	ClientSolv: 1-

            03/23/2015 

	SQL Server Developer
	Direct agency fill not posted 
	
	Natural Expression: 1
	Natural Expression: 1-
           12/15/2014 (one)

	Staff Counsel, Business and Legal Affairs
	Direct agency fill not posted 
	1
	Robert Half: 1
	Robert Half:1-

            01/12/2015 (one)

	SVP, Commercial Sales
	Direct agency fill not posted 
	1
	Nesco: 1
	Nesco: 1-

            09/15/2014 (one)

	SVP, Finance
	Direct employee referral not posted
	1
	Wave: 1
	Wave: 1-

            10/13/2014 (one)

	Technical Delivery Manager, IT
	Direct employee referral not posted
	1
	Wave: 1
	Wave: 1-

            09/15/2014 (one)

	Voice Implementation Project Manager
	05/01/2015
	1
	Wave: 1

LinkedIn: 2
	LinkedIn: 1-

            05/18/2015 (one)

	VP, Finance
	Direct employee referral not posted
	1
	Wave: 1
	Wave: 1-

            03/16/2015 (one)

	VP, IT
	Direct employee referral not posted
	1
	Wave: 1
	Wave: 1-

            09/22/2014 (one)

	Wireless Backhaul Account Manager
	Direct employee referral not posted
	1
	Wave: 1
	Wave: 1-

            09/04/2014 (one)

	Phone Operations Data Entry Clerk
	Direct agency fill not posted 
	1
	West Coast Careers: 1
	West Coast Careers: 1-

            11/10/2014 (one)

	Network Support Technician
	09/27/2013
(continuous)
	3
	Wave: 2

Prime Team Partners: 1
	Wave: 2-

            01/05/2015 (one)

            03/16/2015 (one)

Prime Team Partners: 1-

            11/20/2014 (one)




Recruitment Source Contact Information:
	Wave Broadband www.wavebroadband.com

	401 Kirkland Parkplace, Suite 500

	Kirkland, WA 98033

	Phone: 425-896-1824

	Rep:  Jamie Montgomery 

	
	

	Career Builder www.careerbuilder.com

	200 N. LaSalle St., Floor #4

	Chicago, IL  60601

	Phone: 1-800-891-8880

	Rep: Matt Sproston

	

	Craigslist www.craiglist.com

	1381 9th Ave

	San Francisco, CA 94122

	Phone: 415-566-6394

	Rep: Secure Email: sfbay.craigslist.org/feedback

 


	

	Campus Point www.campuspoint.com
	

	2101 4th Ave, Suite 2200
	

	Seattle, WA 98121

	Phone: 206-783-9200

	Rep: Kurt Hannahs

	Austin, TX 78731

	Rep: Eric Singer

	650-528-2062

	

	ITT Tech Career Fair 

	Career Services

	1615 75th  St SW, Suite 220

	Everett, WA 98203

	Phone: 800-272-3791

	Rep: Stephany Faires

	

	Monster www.monster.com

	622 Third Ave, 39th Floor

	New York, NY 10017

	Phone: 480-567-3580

	Rep: Stacy Leonard

	

	Office Team

	13920 SE Eastgate Way

	Suite 420 

	Bellevue, WA 98005

	Phone: 425-957-7222

	Rep: Katharine Wright



	Robert Half International/Account Temps www.roberthalf.com

	13920 SE Eastgate Way

	Suite 420

	Bellevue, WA 98005

	Phone: 425-653-2600

	Linkedin www.linkedin.com
2029 Stierlin Ct

Mountain View, CA 94043
Civilian Jobs Fair at U.S. Army Joint Base Lewis – McChord
1545 Crossways Blvd. #200

Chesapeake, VA 23320

Phone.: (757) 965-5808

Rep:  Ann M. Harlan 
Email: aharlan@civilianjobs.com
Website: www.civilianjobs.com
Website: www.militaryresumes.com
CABL.Com (Cable Addicts Broadband Lounge) www.cabl.com 
DBMV Solutions

3501 Route 42 Ste. 130 #117

Turnersville, NJ USA 08012-1734

Email: admin@cabl.com
Indeed www.indeed.com
177 Broad Street 6th Floor

Stamford, Conneticut 06901

Rep: Nicole Santacroce

Washington State Bar Association www.wsba.org
1325 4th Ave Ste 600

Seattle, WA 98101

Phone: (206) 443-9722
ClientSolv www.clientsolv.com
7730 E. Belleview Ave, Suite A201 
Greenwood Village, CO 80111 
Phone: (303) 300 1024

Launch http://www.launchcg.com/
275 118th Ave SE, Suite 200
Bellevue, WA 98005
Email: Contact@LaunchCG.com
Parker + Lynch http://www.parkerlynch.com/
400 108th Ave NE, Suite 608
Bellevue, WA 98004

Phone: (425)-635-0700

Prime Team Partners www.primeteampartners.com
100 West Harrison St, #S450 

Seattle, WA 98119
Phone: (206) 281-5552
Rylem www.rylem.com
316 Occidental Ave S Ste 101

Seattle, WA 98104

Phone: (206) 624-8437
Robert Half www.roberthalf.com
13920 Se Eastgate Way Ste 420

Bellevue, WA 98005
Phone: 888-744-9202

West Coast Careers www.westcoastcareers.com
4100 194th St Sw Ste 225

Lynnwood, WA 98036
Phone:  (425) 672-4200

Express Pros www.expresspros.com
3055 112th Ave NE Ste 200

Bellevue, WA 98004

Phone:  (425) 747-2424

NESCO Resource www.nescoresource.com 

1500 South Lake Shore Dr. Suite #595

Tempe, AZ 85282

480-898-9452

Natural Expressions

310 Beacon Hill Lane

Fisherville, KY 40023

Phone: 425-890-1497

Rep: Charlotte Jones



47 C.F.R. § 76.75(b)(2) Outreach Initiatives: 

Establishment of training programs designed to enable unit personnel to acquire skills that could qualify them for higher level positions, 47 C.F.R. § 76.75(b)(2)(viii):  
Wave Broadband has established training programs to qualify unit personnel for higher level positions, and supports the efforts of employees to further their education in areas which will benefit their work with the company, or which are required for advancement to higher level positions. For example, Wave Broadband supports and encourages continuing education through National Cable Television Institute (NCTI) courses and the Society of Cable Telecommunications Engineers (SCTE) Certification Programs.  The company pays for unit employees to participate in all courses by these two industry professional organizations. These courses provide the skills and knowledge required for advancement in many of this unit’s job classifications.

In addition, the company implemented a significantly more detailed and robust career path planning process company-wide in 2014 in all departments.  The new process consisted of all employees and their managers working together to identify, monitor and provide regular feedback on key development priorities and goals that lead to increased skill sets which in turn enhance eligibility for promotion to positions of greater responsibility.  During 2014, all departments and job classifications received at least one career path planning review, and identification of additional training programs and skill set improvements based on the existing employee’s qualifications and interests.

Participation in two job fairs by unit personnel who have substantial responsibility in the making of hiring decisions, 47 C.F.R. § 76.75(b)(2)(i): 

This employment unit participates in job fairs and distributes job postings at local technical colleges and community centers to disseminate information on employment opportunities and careers at Wave Broadband. In October 2014, Wave’s HR Generalist participated in a career fair at Northwest University.  In August 2015 Wave’s Senior Recruiter and Recruitment Coordinator participated in a career fair event at the U.S. Army Joint Base Lewis – McChord sponsored by Civilian Jobs.  
